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Wil van der Aalst. Process Mining: Discovery,
Conformance and Enhancement of Business
Processes. Springer, 2011.
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e Aggregate duration req 17
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Firstin case (4) | Lastin case (5) l
Actraty A Fraguency | Relative raquency Madian durabon | M&an duraton | Quration range
Inbound Call 58 56,86 % NN 2 mins, 39 secs 3 mins, 45 secs 14 mins
Handle Case 16 1569% I 1 min, 53 secs 2 mins, 37 secs 16 mins
Call Outbound 11 1078% I 3Imins 4 mins 11 mins
Handle Emall 7 686% N 1 min 1 min, 42 secs 6 mins
Inbound Email 6 588% N 1day.4hours I 1day.8hours [ 3 days, 17 hours Bl

Emall Outbound 4 392% | 1 min, 30 secs 1 min, 45 secs 4 mins
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